
AIG Benefit Solutions

Solutions for Affinity Groups

 Bring on strength
  Bring on support
Bring on innovation
   Bring on choice



Our philosophy is simple: We view ourselves as 

partners with brokers and administrators, and 

we will work with you to meet the high standards 

for quality products and services demanded and 

deserved by your clients and their members.



As a benefits broker and administrator, you want to help your clients 
protect their members and provide them with coverage from reliable 
insurers at affordable rates — coverage that is easy to access through 
turn-key campaigns that are developed and executed by a dedicated 
team of experienced insurance professionals. 

This not only makes valuable coverage available to members, it also 
helps increase the value of their membership and can help grow an 
association’s member base.

With AIG Benefit Solutions, it’s never been easier to offer simple, 
affordable access to the insurance coverage many members need and 
want — from one of the nation’s premier providers of group and 
personal insurance products. We have a long history of working with 
benefits brokers and administrators to help develop and execute 
turn-key marketing campaigns that offer association members choice, 
affordability and easy access through many platforms.

Whether a member’s need is for a basic term life plan or a suite of 
insurance products covering life, disability, dental and supplemental 
medical needs, AIG Benefit Solutions can create a plan that helps 
increase the value of a group’s membership and maximizes program 
returns — all with a minimum investment of your time and resources.

Let us put our resources to work for you.

Affinity groups and associations are  
an important source of insurance 
coverage for millions of Americans.

Bring on Affinity Solutions



Our legacy of strength 
Our roots in the affinity benefits market stretch 
back to 1947, when Imperial Industries was 
organized to provide benefits to employees 
and trade association members. Over the past 
six decades, as our ownership has changed 
and our organization has grown larger and 
more diverse, we have honed our knowledge 
and experience in distributing benefits to 
association members through direct-marketing 
channels including:

• Direct mail
• Telesales
• Online channels
•  Social media, including Facebook®  

and LinkedIn®



The most prominent independent ratings agencies continue to recognize the member companies 
that underwrite AIG Benefit Solutions products as among the highest in the industry in terms of 
financial strength and claims-paying ability. Because of the enduring strength of our insurance 
companies, our clients can feel secure about trusting their members’ insurance plans to us — 
and members can take comfort in knowing that we’ll be there to deliver on our promises.

Insurer financial strength ratings1

The most prominent independent ratings agencies continue to recognize American General Life 
Companies (American General) member companies in terms of insurer financial strength.

• American General Life Insurance Company 
•  The United States Life Insurance Company in the City of New York 

For more detailed information on specific insurer ratings, visit 
www.americangeneral.com/ratings.

Financial strength

Agency  

Standard  
& Poor’s2 

Moody’s  
Investors  
Service2

Fitch  
Ratings2 

A.M. Best 
Company2

Rating  

A+

A2

A+

A

Descriptor  

Strong

Good

Strong

Excellent

Definition

“An insurer rated ‘A’ has STRONG financial security characteristics, 
but is somewhat more likely to be affected by adverse business 
conditions than are insurers with higher ratings.”

“Insurance companies rated ‘A’ offer GOOD financial security. 
However, elements may be present which suggest a susceptibility 
to impairment some time in the future.”

“Denote a low expectation of ceased or interrupted payments. 
They indicate STRONG capacity to meet policyholder and contract 
obligations. This capacity may, nonetheless, be more vulnerable 
to changes in circumstances or in economic conditions than is the 
case for higher ratings.”

“Assigned to companies that have, in our opinion, an EXCELLENT 
ability to meet their ongoing insurance obligations.”

Bring on strength



•  One of the industry’s most competitive and  
comprehensive product portfolios

•  Extensive direct marketing support and resources for 
turn-key campaigns, including Web campaigns for 
easy-to-use online enrollments

•  Customizable communication and enrollment tools
•  The history, financial strength and reliability of some 

of the industry’s largest insurers

Our resources



Turn-key resources to educate members and 
grow insurance programs
Marketing services and support
•  Marketing strategy and support from insurance 

marketing experts
•  Compelling marketing offers for use in direct-

marketing campaigns to increase participation
•  Turn-key direct-mail campaigns to maximize 

exposure with minimal effort by association staff
•  Consultative support and collateral materials to 

help promote associations and affinity groups

Marketing material and resources
•  Statement inserts to inform members about 

products and opportunities for coverage
•  Product ads for use in member publications
•  Educational articles for use in print and online 

member publications
•  Inquiry fulfillment packages to respond to 

member requests for product information
•  Direct-mail packages to provide complete 

information and application materials to 
association members for their convenience 

Online resources
•  Free use of our e-Enrollment Connection online 

enrollment platform
•  Product-specific marketing content with links to our 

online enrollment platform, for use in e-newsletters 
to members/insureds

•  Banner ads to drive member participation in online 
enrollment through targeted websites

•  Innovative social-media campaigns that identify 
prospects based on their profiles and can tailor 
offerings to their individual needs based on our 
proprietary database program

•  Product-specific videos that can be used in 
online campaigns

AIG Benefit Solutions enrollment advantage
•  Expert marketing strategy and support
•  Ready-to-use marketing materials
•  Targeted campaigns for Web and social networks
•  Customized online enrollment system

Marketing benefits to association members can be a  
complex challenge. AIG Benefit Solutions simplifies it for  
you by providing a comprehensive set of tools and resources 
that allow you to implement a successful campaign from 
start to finish.

Bring on support



7 EffEctivE 
WAyS TO IncReASe 
cuSTOMeR ReTenTIOn

At AIG Benefit Solutions, we partner with 
you to help you grow and maintain your 
business. Our booklet, “7 Effective Ways to 
Increase Customer Retention,” draws from 
our 60-plus years of experience in the 
affinity market and offers valuable tips on 
how to protect your existing business. 



Our e-enrollment connection® 
With our e-Enrollment Connection technology, members can access our 
products through an easy, secure online enrollment. This helps increase the 
value of membership by making insurance coverage easily available 
through a process that is familiar to most consumers.

Our e-Enrollment Connection can help simplify enrollment and increase 
participation several ways:
•  We create the content and maintain the site, and we also provide 

guidance and support for e-commerce compliance, marketing and 
information security

•  E-signatures are accepted for an easy and secure online experience
•  All of our products can be offered online, including guaranteed issue (GI) 

and medically underwritten products
•  Enrollment site landing pages can be customized to reflect the branding 

and design of an association or affinity group website and to include 
product-specific videos

•  Secure FTP file transmission to the administrator and broker — including a 
copy of the completed and e-signed enrollment form and data which can 
be easily loaded to the administrative system

Targeted marketing through social media
Social media offers an effective way to meet members’ unique needs 
through their profiles. Our toolkit includes a proprietary program that 
analyzes available information through sites such as Facebook and LinkedIn 
to identify members and, through a group-customized microsite, offer them 
valuable coverage suitable for their family needs and lifestyles.

Through the years, we have developed 
effective tools and strategies that can 
increase the effectiveness of member 
outreach and marketing, and help make 
the enrollment process easier and more 
convenient for members.

Bring on innovation



Brokers and administrators can use our broad portfolio of 
products and services to build a flexible benefits program  
that meets the needs of a diverse membership.

Our products fall into three categories, each of which 
addresses a specific benefit need for affinity group  
members and their families.

Protection Solutions
Our Protection Solutions help affinity group 
members protect their families against the financial 
challenges posed by death, serious injury or 
extended interruptions to income due to disability.
•  10-year Level Term Life
•  20-year Level Term Life: Competitive level-

premium life insurance plans available to protect 
members and their families. 

•  Annually Renewable Term Life: Term life  
insurance plan available for members, spouses 
and dependent children.

•  50-Plus Term Life: Available for members and 
spouses to cover final expenses at an economical 
cost — with up to $100,000 in benefits available.

•  Accidental Death & Dismemberment: Provides 
coverage to members and their families in the 
event of accidental death or injury.

•  Long-Term Disability: Provides members with 
monthly benefits for long-term income 
replacement, to age 65, for qualified disability  
due to an accident or illness.

•  Mid-Term Disability: Provides members with 
monthly benefits for up to five years for qualified 
disability due to an accident or illness.

•  Accident Disability: Offers monthly benefits to 
members for up to two years for qualified disability 
resulting from an accident.

•  Business Overhead expense: If an insured 
member is disabled, this plan pays monthly 
benefits to help cover overhead expenses for  
their practice, including office rent and leased 
equipment, employee salaries and insurance 
plans, and utilities.

Supplemental Medical Solutions
Our Supplemental Medical Solutions help address 
the often-extensive costs associated with an injury or 
hospitalization by providing benefits to help cover 
expenses not covered by other plans.
•  Hospital Indemnity: Provides cash benefits to 

insured members for each day of hospitalization, 
regardless of other coverage they may have. 

•  Hospital Accident: Offers cash benefits to insured 
members and their families for each day of 
hospitalization resulting from a covered accident, 
regardless of other coverage. 

•  critical Illness: Provides lump-sum cash benefit 
upon diagnosis of covered illnesses to help pay 
for costs and expenses.

•  cancer Recovery: Coverage available to 
members and their families for multiple cash 
benefits to help pay costs of health screenings 
and treatment of cancer.

•  comprehensive Accident: Provides multiple cash 
benefits for covered accidents to help offset 
treatment costs and other expenses.

Bring on choice 



To learn how working with AIG Benefit Solutions can 
benefit you and your clients, call us at 732-922-7166 or 
email affinityfocus@aigbenefits.com.

We provide customized product offerings to fit 
your needs and the needs of your affinity group 
clients. Please contact us to discuss your clients’ 
needs for any of these products. We will be 
happy to work with you to tailor the best fit of 
benefits and rates for you and your clients.

customized products

Ancillary Healthcare Solutions
Our Ancillary Healthcare Solutions help pay for 
preventative and basic services that are important for 
maintaining dental health.
•  Dental-Scheduled Benefit: Offers the freedom to 

use any dentist, with benefits paid for a full range 
of dental services, available for members, spouses 
and dependent children.

•  Dental-Indemnity Benefit: Coverage to help pay 
“reasonable and customary” dental expenses for 
members and their families. Offers the freedom to 
use any dentist.



www.aigbenefits.com

AIG Benefit Solutions® is the marketing name for the domestic benefits division of American International Group, Inc. 

The underwriting risks, financial and contractual obligations, and support functions associated with products issued by American General Life Insurance Company and The United 
States Life Insurance Company in the City of New York are the issuing insurer’s responsibility. The United States Life Insurance Company in the City of New York is authorized to conduct 
insurance business in New York. Not all policies are available in all states.

© 2013. All rights reserved.
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1. As of February 14, 2013.
2. Stable outlook.


