
AIG Benefit Solutions

Bring on strength
  Bring on service
 Bring on innovation



130+
 Countries where
 AIG operates1

The benefits landscape is changing dramatically, 
as companies and affinity groups look for new 
ways to help employees and members protect 
their financial future. With one of the industry’s 
broadest and most diverse portfolios of products 
and services, we are ideally positioned to work in 
close partnership with you to create a benefits plan 
that is customized to meet your unique challenges.

Strength
through our roots with AIG, one of the world’s largest insurers.

Service
through our unbending commitment to all those who depend 
on our support in times of crisis.

Innovation
in the form of a customer-centric focus and organizational 
model built for the benefits market of today and the future.



Legacy of strong ratings

Financial strength ratings are evaluations by independent ratings agencies of an insurer’s 
ability to meet its obligations to policyholders. The most prominent independent ratings 
agencies continue to recognize the AIG Life and Retirement and AIG Property Casualty 
member companies that underwrite AIG Benefit Solutions’ insurance products in terms 
of insurer financial strength.

Understanding financial strength ratings

Independent ratings agencies, such as A.M. Best and Standard & Poor’s, provide opinions 
on an organization’s ability to meet its financial obligations to its policyholders, creditors 
and shareholders. Generally there are two components to ratings — a credit rating and 
a financial strength rating. Credit ratings, or long-term debt ratings, are an evaluation 
by the ratings agencies of the creditworthiness of an organization and its ability to pay 
its short- and long-term debt. Financial strength ratings are an evaluation by the ratings 
agencies of an insurer’s ability to meet its obligations to its policyholders.$66B

AIG’s revenue in 20121

Bring on strength 
The insurers of AIG Benefit Solutions have been protecting the hopes and dreams of 
American families for more than 160 years. We are ready to help our customers meet 
tomorrow’s challenges.

Standard & Poor’s  
“An insurer rated ‘A’ has STRONG financial security characteristics, but is somewhat 
more likely to be affected by adverse business conditions than are insurers with 
higher ratings.”

Moody’s Investors Service
“Insurance companies rated ‘A’ offer GOOD financial security. However, elements 
may be present which suggest a susceptibility to impairment some time in the future.”

Fitch Ratings
“Denote a low expectation of ceased or interrupted payments. They indicate STRONG 
capacity to meet policyholder and contract obligations. This capacity may, nonetheless, 
be more vulnerable to changes in circumstances or in economic conditions than is the 
case for higher ratings.”

A.M. Best Company
“Assigned to companies that have, in our opinion, an EXCELLENT ability to meet their 
ongoing insurance obligations.”

Agency
AIG Life and  
Retirement Insurers3

AIG Property 
Casualty Insurers4

Standard & Poor’s5 A+ Strong A+ Strong

Moody’s Investors Service5 A2 Good A1 Good

Fitch Ratings5 A+ Strong A Strong

A.M. Best Company5 A Excellent A Excellent

Insurer financial strength ratings2

Our roots stretch back to 
1850, with the founding 
of the United States Life 
Insurance Company in 

the City of New York.



Administration solutions

We offer a variety of services and resources that make it easier for employers and 
affinity groups to manage their benefits, including online self-service tools and in-house 
administrative services for federal and state leave laws. Our attention to detail and 
our turn-key processes allow our customers to focus on their business.

Claims and customer care

The heart of our mission is to serve our insured customers in their times of need. Our 
service centers provide prompt service and work with customers to help them through 
the claims process. We understand that the value of insurance depends upon each 
customer’s experience, and we work to deliver a superior experience for every customer.

Bring on service 
Quick, efficient and caring service is the critical link between an insurer and its customers. 
The people of AIG Benefit Solutions are united by our commitment to deliver on our promises 
to our broker partners, administrators, policyholders and customers. We strive every day to 
anticipate customer needs and provide a superior experience through all stages of a case and 
policy, from quoting and enrollment to administration and claims.

In 2012, our in-house travel 
assistance service center responded 
to more than 4.9 million calls from 

customers around the world, handled 
more than 705,000 cases and 

processed more than 313,000 claims.6

$27.6B
Claims paid by AIG Property 
Casualty in 20121



Organ Transplant Program

This unique, fully-insured “carve-out” program protects employers who self-fund their 
medical benefits. Groups of 50 or more employees are eligible for this protection from 
the catastrophic costs of organ transplants. Our Organ Transplant Program includes 
experienced case management and a national network of “Centers of Excellence” — 
highly regarded and successful transplant hospitals.

ProtectPakSM

Our ProtectPak series offers popular benefit products in packages that are designed 
for affordability, ease of enrollment and ease of administration. Choose from packages  
of three or four products including term life, accident, critical illness and short-term 
disability insurance — all with composite rates and tiered benefit levels that allow 
employees to select a plan that suits their needs and budgets.

Enrollment Solutions

We partner with producers, employers and administrators to communicate the value of 
benefits to employees and affinity-group members through a variety of methods that fit 
groups of all types and sizes. With our customizable communications campaign approach 
and turn-key resources, we engage employees and affinity group members in the benefits 
selection process and help them make informed decisions.

Bring on innovation 
Changes in the healthcare and benefits market have created a need for new approaches that 
emphasize flexibility. We offer employers and affinity groups innovative solutions that can help 
them offer valuable protection to their employees and members while controlling costs.

88M+
Clients served by AIG1

“Our commitment has always 
been, and always will be, to 
exceed your expectations by 
leading the industry into the 

future and becoming your most 
valued insurance organization.”  

— Bob Benmosche,  
President and CEO, AIG



Employer and affinity solutions
Our products and services for employers include employer-funded and employee-paid 
insurance plans for greater flexibility in building benefits packages.

To view our complete portfolio, visit aigbenefits.com.

• Life
• Disability
• Business Travel Protection
• Accident

• Critical Illness
• Stop Loss and Organ Transplant
• Affinity Programs and Services
• Dedicated Taft-Hartley Unit

A broad portfolio
We offer one of the broadest and most diverse portfolios in the industry, including  

a full spectrum of employer-funded and employee-paid products, a wide range  

of customizable products for the affinity group market, plans designed to help  

protect companies that self-fund their healthcare benefits, and business-travel 

accident insurance for companies whose employees work overseas or travel.

Bring on the future
We are ready. Ready to face the future and 
whatever triumphs and challenges it may bring. 
At AIG Benefit Solutions, our legacy of strength,  
service and innovation holds the key to exploring, 
finding and creating new opportunities for  
our customers. 



1. “AIG, today and tomorrow” company brochure, updated August 2013.
2. As of May 6, 2013.
3. American General Life Insurance Company; The United States Life Insurance Company in the City of New York.
4.  National Union Fire Insurance Company of Pittsburgh, Pa. 
5.  Stable outlook.
6. Travel Guard/AIG Benefits Travel Assist internal audit.

www.aigbenefits.com

AIG Benefit Solutions® is the marketing name for the domestic benefits division of American International Group, Inc. 

The underwriting risks, financial and contractual obligations, and support functions associated with products issued by American General Life Insurance Company, The United States Life Insurance Company in the City of New York, and 
National Union Fire Insurance Company of Pittsburgh, Pa., are the issuing insurer’s responsibility. The United States Life Insurance Company in the City of New York and National Union Fire Insurance Company of Pittsburgh, Pa., are 
authorized to conduct insurance business in New York. Not all policies are available in all states. AIG Benefits Travel Assist services are provided by Travel Guard Group, Inc., an AIG company.
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